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¥ 1 Francesca Gino,Francis J.Flynnb, Give them
what they want: The benefits of explicitness in gift
exchange

¥ 2 David Dunning, Why incompetent people think
they're amazing
https://www.youtube.com/watch?v=pOLmD_WVY-E

%3 Cashman, K., 2014, Return On Self-Awareness:
Research Validates The Bottom Line Of Leadership
Development, 2014 Forbes.com LLC
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