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%1 Business-unit-level relationship between employee
satisfaction, employee engagement, and business
outcomes: A meta-analysis.

By Harter, James K.,Schmidt, Frank L.,Hayes,
Theodore L.

Journal of Applied Psychology, Vol 87(2), Apr 2002,
268-279

THE JOB SATISFACTION-PRODUCTIVITY NEXUS:
A STUDY USING MATCHED SURVEY AND REGISTER
DATA

PETRI BOCKERMAN AND PEKKA ILMAKUNNAS

%2 Worldwide, 13% of Employees Are Engaged at Work
Low workplace engagement offers opportunities to
improve business outcomes
STEVE CRABTREE, OCTOBER 8, 2013
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